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F. No, 59-2/2019 CU
Government of India
Ministry of Culture
MNational Archives of India,
lanpath, New Delhi - 110 001
Tel: 011-2338 3436

Fax: D0-91-11-2338 4127
Frmail: archivesiinic.in

Tender for the Digitization of 1 crore pages, within a period of one year, available onsite at
National Archives of India, Janpath, New Delhi and at its Regional office, Bhopal and
Records Centres at Juipur, Bhubaneswar and Puducherry and uploading on the NAT's
portal i.e woww,abhilckh-patal.in

Section I: Instruction to the Bidders
Section 1I: Scope of Wark

Section II1; Elgibility Criteria & General Requirements
Section I'V: Payment Terms



TENDER DOCUMENT

Online Bids on e-procurement portal are invited under two cover ayvsiem on behalf of Threclor
General, National Archives of India, Janpath, New Delhi- [ 10001 for the Digitization of 1 crore
pages 1 one year available omsite at Natiomal Archives of India, Janpath, Ivew Delhi and at its
Eegional Office, Bhopal and Records Centres at laipur, Bhubancswar and Puducherry. Manual
bids shall not be accepted.

SECTION 1: INSTRUCTION TO BIDDERS

Background: - The Nafional Archives of India, lo ensure easy access and longevily of
documents in its custody. is 10 the process of digitizaing its valuable records as a precautionary
measure aganst loss by fire. flood, war and sabotage.

Purpose of the proposal: - Dhginzation ol | crore pages In one year available onsite at National
Archives ol India, Janpath, New Delln — 110001 and at Regional Office , Bhopal and Records
Centres at Jatpur, Bhubaneswar and Puducherry. The work flow of this proposed project is
given Annexure 1

The Wational Archives oi India myiles e-lenders from cxpericneed and competent bidders /
vendors working i the held of Digitization of records to provide their services to WAI purely on

oulsourcing basis.

Tender documents may be downloaded from NATIONAL ARCHIVES OF INDTA website:
www nalionalarchives.mean and CPPP site  hulps:feprocure sovan‘eprocuredapp as per the

schedule as given in Important DATE SHEET as under.

Important Dates-

Date of publication of tender | 17-08-2019 9.30 AW
Bid Document Download f Sale Start Date 17-08-2019 9.30 A.M
Clarification Start Date - 17-08-2019 10.30 A.M
Clarification End Date 27-08-2019 12.30 P.M
Pre bid meeting 02-09-2019 11.30 A.M
Bid Submission Start Date o : 17-08-2019 10.30 AM




Bid Document Dawnload J Sale End Date 11-09-2019 12.00 Noon

Bid Submission End Date 11-09-Z019 12.00 Noon

Bid Opening Date 12-09-2019 3.30P.M

*Financial bids will be opened only of those firms who will gualify in the technical
evaluation criteria,

Tender value — Rs. 2 crore Approximate®
*The actual cost will emerge after finalization of tender.

Bids shall be submitted online only at CPPP website: hrtps:.*'.-"f:prncure.gov.iﬂ-’epfocurt:f"app.

Tenderet/Contractor are advised to follow the instructions provided in the ‘Instructions for
Online Bid Submission” for the e-subniission of the bids online

The bidder shall be required to deposit the interest free retundable EMD of T 4 Lakh (3 Four
Lakh only} in the form of Demand Draft / Banker’s Cheque / Bank Guarantee only and the same
shall be drawn in favour of "lhe Dircctor General, MNational Archives of India, New Delhi”
pavable at New Delhi with a validity of 90 (Ninecty) days.

Scammed copy of Eamest Money Deposit (EMD) should be unloaded and the physical onginal of

Demand Draft / Banker’s Cheque / Bank Guoarantee must be sent (o Director General,
National Archives of Tndia, New Delhi -110001 in separate sealed envelopes Super-scribed as
“EMD for DMgitization 1 Crore pages in one year at NAIY, Those registered with MEME,
MSIC or 551 are exempted from furmishing the EMD as per rule.

Instruetion for Ooline Bid Submission

The bidders are required to submit soft copies of their ids electromically on the CPP Portal,
using valid Digital Signature Certilicates (DSC). The mstructions given below are meanl Lo assist
the bidders in registering on the CPP Portal, prepare their bids in accordance with the
requirements and submit their bids online on the CPP Portal.

More mmformation useful for submitting onling bhids on the CPP Portal may be obtained at:

hibps:eprocurs. soy andeprocure’apn.

REGISTRATION



1} Bidders are required to enroll on the e-Procurement module of the Central Public Procurement
Portal (URL: htips:/eprocure.gov.in/cprocurc/app) by clicking on the link “Ounline hidder
Forollment”™ on the CPP Porial which 13 {ree of charge.

2} As part of the enrolment process. the bidders will be required to choose a umigue uscrname
and assign a password for their accounts.

3) Bidders are advised Lo register their valid emal address and mobile numbers as part ol the
registration process. These would be used for any communication from the CPP Portal,

4y Upon corolment, the bidders will be required to register their valid Dngital Signature
Certificate (Class [II Certificatcs with signing key usage) issued by any Certilying Authority
recognized by CCA India (e.g. Sily / nCode / eMudhra ele.), with therr profile.

) Only oneg valid DSC should be registered by a bidder. Please note that the bidders are
responsible to ensure that they do not lend their SC"2 1o others which may lead to misuse.

6) Bidder then logs in Lo the sile through the secured log-in by entering (heir user TD / password
and the password of the DSC 7 e-Token.

SEARCHING FOR TENDER DOCUMENTS

1) There are various search options built in the CPP Portal, o (acilitale ldders 1o search active
tenders by several parameters. These parameters could include Tender 11, Orgamization Name,
Location, Date, Value, ete. There 13 also an option of advanced search for tenders, wherein the
bidders may combine a number of search parameters such as Orpanization Name, Form of
Contract, Location, Date, Other kevwords ete, to scarch for a tender published on the CPP Portal.

2) Once the bidders have selected the tenders they are nterested i, they may download the
required documents / tender schedules. These tenders can be moved Lo lhe respective "Wy
Tenders’ folder. This would enable the CPT Portal to intimate the bidders through SMS 7 emanl
in case there is any corripendum issued to the tender document.

3) The bidder should make a note of the unique lender 1D assigned to each tender, [n case they
wanl o oblain any clarification £ help from the Helpdesk.

PREPARATION OF BIDS

1) Bidder should take into account any corrisendum published on the tender document before
submitiing their hids.

2) Please go through the lender advertisement and the lender document carcfully to understand
the documents required to be submitled as parl of the bid. Please note the number of covers m
which the bid documents have to be submitted, the number of documents - meludimg the names
and content of cach of the document that need to be submitted. Any deviations Irom these may

lead to rejection of the bid.
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3) Badder, m advance, should get ready the bid decuments to be submilted as indicated in the
tender document / schedule and generally, they can be in PDF / XLS / RAR / DWF/IPG formats.
Bid documents may be scanned with 100 dpi with black and white option which helps in
reducing size of the scanned document.

4) To avoid the ime and elfort required 1 uploading the same set of standard documents which
arc required to be submitted as a part of every bid, a provision of uploading such standard
documents {(e.g. PAN card copy. annual reports, auditor certificates ctc.) has been provided to the
dders. Bidders can use My Space” or **Other Important Documents’ area available to them to
upload such documents. These documents may be direclly submmitted rom the "My Spuace™ area
while submitting a bid, and need not be uploaded again and again. This will lead to a reduction in
the time required for bid submission process.

Note, My Docwments space is only a reposifory given to the Bidders 1o ease the uploading
process. If Bidder hav wuploaded hiy Docwments in My Docwments space. this doex not
atomatically ensure these Documents being part of Technical Bid

SUBMISSION OF BIDS

1y Bidder should log into the site well in advance for bid submission so that they can upload the
md in tme 1.e. on or before the bid submission time. Bidder will be regponsible for any delay due
toy other issues.

2} The bidder has to digitally sign and upload the required bid documents one by one as
indicated in the tender document.

3) Bidder has (o select the payment option as “oflline” o submil EMD as applicable and cnter
details of the instrument.

4) Bidder should prepare the UMD as per the instructions specified in the tender document. The
ongnal should be posted/couricred/given in person to the concerned official, latest by the last
date of bid submission or as specilied in the tender docwments. The details of the DD/any other
accepted instrument, physically senl. should tally with the details available in the scanned copy
and the data entered during bid submission time. Otherwise the uploaded bid will be rejected

5) Bidders are requested to note that they should necessarily submit their financial bids in the
format provided and no olher lormat 15 acceptable. Tl the price bid has been given as a standard
Bol) format with the tender document, then the same is to be downloaded and to be hilled by all
the bidders. Bidders are required to download the BoQ file. open it and complete the white
coloured (unprotected) cells with their respective financial quotes and other details (such as
name of the lmdder). No other cells should be changed. Onee the details have been completed,
the bidder should save 11 and submit it online, withoul changing Lthe Glename. If the Bo() file is
found to be modified by the mdder, the bid will be rejecled.

Vgl
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6) The server time (which is displayed on the idders’ dashboard) will be considercd as the
standard time for referencing the deadlines for submission of the bids by the bidders, opening of
mds ete. The bidders should follow this time during bid submission.

71 All the documents being submitted by the bidders would be encrypted using PEI encryplbion

techniques to ensure the secrecy of the data. The data entered cannot be viewed by unauthonzed
persons until the time of bid opening. The confidentiality of the bids 1s maimtained using the
secured Socket Laver 128 bit eneryption technology. Data storage encryption of sensitive fields
15 done. Any bid document that is upleaded to the server is subjected Lo symmetric encryption
using a system generaled symmetne key. Further this key 1s subjected to asymmetric encryplion
using buvers/bid opener’s public keys. Overall, the uploaded tender documents become readable
only after the tender opening by the authorized bid openers.

8) Upon the successful and timely submission of bids (e aller Cheking “Freeze Bid
Submission”™ in the porlal), the portal will @ive a successiul bid submission message & a bid
summary will be displayed with the Ind no. and the date & time of submission of the bid with all
other relevant details.

9) The bid summary has to be printed and kept as an acknowledgement of the submission of the
bid. This acknowledgement may be used as an entry pass for any bid opening meelings.

ASSISTANCE TO BIDDERS

1. Any guenes telating o the process of online submission of id submission or querics
relating to the CPT Portal mn general may be directed Lo the 24X7 CPP Portal Helpdesk
“CPP Card Protection Customers — please call our 24 hour toll free helpline number
1800-4000 or 6000 or 4000 (prefix STD code)™

17 A pre-bid mecting will be held after floating of tender as per the schedule given in the
“Tmportant Date Sheet”. Interested vendors may choose to attend the pre-bid meeting at
their own cost. In case any vendor requires any clanlication on the speeification, test
parameters, etc. they can taise their query in the pre-bid meeting daie given in the tender
notiee.

submission of Tender

I. Consortiums are not accepted for filing the tender
2. Tender should be uploaded online in lwo paris 1e. “Technical Bid & Financial Bid™.
Part— I {Technical Bid):

i) Scanned Copy ol Famest Money Deposil (EMD) and Registration Certificate must be
uploaded with the techmical ld lor seeking exemplion ol EMD
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Vi)

Vi)

viii)

Bidder should have work order lor Digitization for more than 50 Lakh archiwval
documents from any single chent e from any one of the PSU / Government
Departinent. Expenences of duyntization of non-archival documents will not be
considered. A certificate and work order to this cffect and certificate ol wuork
completion! in progress from the client should also be uploaded with the Techmical Bid.

Audited anmual accounts for the last three vears e FUY. 2016-17, 2017-18 and 201 8-19
should be submitted.

Copy of valid Quality / Security certificates [SO Q001:20135, [SO/LC 27001:2013

All the vahd certificates ke Regsiration Cerlificate of the firm ¢ GST Number, ete, and
documentary evidences like waork orders, purchase orders of hardware and their invoices
arc to be attached .

scanned and sicned copy of Tender Acceptance Letter as per Annexure-I1

Only reputed and highly expenenced service bureaus / agencies who have good
infrastructure, have adequate and sound knowledge of Digitization technigues according
to the International Standards and capable of undertaking Digitization and possess at least
5 vears’ experience of similar work would be eligible to submit the bids. A self certificate
tor thiz effect supported by proofs need to be submitted along with the bid.

A list of the clients / organization(s) where similar nature of work has bzen conducted
should be furnished indicating the nanme. address of the organization and the name of the
contact person. 'The number of years of relation with the clicnt(s) / organization(s) may
also be uploaded.

The Bidder should not be currently blacklisted by any Central or State Government
Crganization or PSU or other public funded government institution. A certificate to this
elfect should also be upleaded with the Technical Bid

The bid of any tenderer who has not completed any one of the conditions of
Technical Bid as mentioned above is liable to be summarily rejected.

Part — IT (Financial Bid):

IR

Schedule of price bid in the form of BOQ XXXX s

General instruction to Bidder:
(a) The ratcs should be submitted explicitly including all taxes / GS'T. The bidders are further

adwvised to quote the rates both in words as well as in figures.

(b} A set of technical, descrptive and 1llustrative lterature / leaflets’ brochures ¢ catalogues

should accompany the tender wherever applicable giving cross-reference to the item
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quoted.

(c) Bidders arc advised to submit the e-tender complete in all respects. Barnest Moncy
Deposit of such bidders, whose technical bids are rejected by NAT will be retumed Lo the
respective ndders after the award of the lender. The decision ol NAT shall be Iinal and
binding,

{d) MNAL reserves the right to postpone and / or extend the date of receipt or to withdraw the
c-tender notice without assipning any reason thereol. In such event, bidders shall not be
enbitled to any compensalion or any claim m any form whatsoever

{2} Didders must accept all the “Terms & Conditions™ specified in the l'ender Document and
the bidder should alse certify that he / she has smdied and understood the Tender
Document carefully. All the vploaded documents should be digitally signed by the
firmis) and uploaded with the Technical Bid, Any other condition suggested/imposed by
the bidder will not be accepted.

(1) The selected Bidders should start the job within 30 days from the date of signing the
Agreement or clse the EMD deposited by the bidder will be forfeited.

(i} The rates gquoted should have the validity of 24 months from the date of signing of the
Agreement.

(h) All the disputes or differences arising between the parties out of or relating to the Terms
& Conditions of Tender and/or subsequent agreement or breach thercof shall be scttled
by the sole Arbitrator who may be appointed with the consent of both the parties in
accordance with the provisions of Arbitration and Conciliation Act, 1966 and any
statutory modihication or re-cnactment thereoll The place ol Arbitration shall be New
Delhi, The decision ol the Arbitrator shall be final and binding upon both the parties. The
expenses of the Arbitrator as determined by the Arhitrator shall be shared equally by the
Parties. However, the expenses incurred by cach Party in connection with the preparation,
presentation shall be borne by the Party itself. Arbitration award shall be in writing and
ghall state the reasons for the award.



SECTION 11: SCOPE OF WORK

1} Digitization: Digitization of 1 crore pages and in one vear available onsite at National

Archives of India, Janpath, New Delhi — 110001 and at its Repional Office, Bhopal and
Records Centres at Jaipur, Bhubaneswar and Puducherry.

Technical Requirement:-

L.

-1

'The documents to be digitized will normally be in the size of A-0/ A-4/B-4/A-3 size,

Apart from written doguments they may contain visual material like photographs, sketches.
paintings, cte.

The documents should be digitized at minimum of 300 / 600 dpi, in color, using Face up
Scanning technology with pixcl trpe moving linear CCD sensor scanner. Scanning in T'rae
color - 1CC — Internanional Color Consortium specs, with while balance sell calibration to
capture original colors, cold hght dunng scanming to prevenl any harm o the origimal
document.

Bidder should follow laid down protocols while taking out records for digitization and
restoring them.

Bid Requirement: The ‘Technical Bid™ should contain a CD/DVD of sample digital images
for technical cvaluation. The following information should also be furnished along with
sample CD/DVD of digital images.

a. Model & Make of Scanner,

b, Date of Scanning.

The bidder should indicate the number of scanners and computers systems which are
adequate to complete the target ol digitization of 1 crore pages within a period of one year.

The Company should Digitize | crore pages in one year available onsite at National Archives
of Tndia, Janpath, New Delhi and at Regional Ollice, Bhopal and Records Centres at Jalpur,
Bhubaneswar and Puducherry. Target per month being 8.34 lakh pages (approx..) at NAL
HQ, 3 Record Centres and 1 Regional Office. Necessary wirastructure Tike Scanner, ete.
should be installed in the premises of NAT, New Delhi and at Regional Office. Bhopal and
Becords Centres at Jaipur, Bhubaneswar and Puduchemry for undertaking the above
mentioned project and the company has to bring scanners & other equipments / accessomies
on their own for which no freight charges will be paid by WAL NAT will provide only the
space for scating arrancement of manpower / installation of over head Scanners & electrical
connection,

| §orr



8.
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12,

13.

Technical Requirements / standards of Digital Images*;

{a) 300 /600 dpi 8 bit Grayscale in TIFF v6.0 LZW Compression (180 12234-2:2001)

(b) JPEG +1 .02 (IS DIS 109181 / ISCVIEC [0918-5:2013) or TPEG 2000 (TSO  TEC 15444-
1:2000 ) TSCTEC | 34441 2016)

(¢) Searchable PDF / A (ISO 19005:1 / ISO 19003-1:2005 )
* Any updation in above mentioned 150 standards will be duly considered

Image Enhancement Activites: Firms should ensure that quality of scanned images are
enhanced up to the optimum level and required image enhancement activities like Deskew,
Despackle, contrast ratio setting, water marking, etc. has been done on cach image.

L'he documents of NAT to be digitized are of Archival importance and due care in handling of
these documents by operators has to be ensured. Any loss or damage of the documents
supplied for digitizing may result in cancellation of the contract and the forleilure ol
Performance Security.

- The Company ¢/ Firm should install adequate number ol over head scanners ete. available n

this domain lor completing the work ol preparation of Digital tmage of 1 crore pages within a
period of one vear. The Dhgilal images are to be supplied in TIFF, JEPG 2000 and PDT (A)
FORMAT in volor HDDs as per the standards mentioned at 5. No. & of Technical
Requirements, T the mmages are nol lbund as per the terms and conditions of tender
document the Department will have the right to terminate the contract immediately and
forfeit the Performance Secunity,

It will be the responsibility of the firm to take the documents from the stack arca with the
help of respective Repository in-charpes for dipitizing and after digitizing the records should
be restored in the same/risht place from where it has been taken. Records are to be digitized
serics wise, chronologically ; without break in sequence. Documents / records are to be
arranged chronologically and necessary pagination to be done before Digitization work. The
bidder has to ensure that the documents digitized are stamped as “Scanned by ... (firm
Name, with date)”.

The uninterrupted supply of records will be assured by NAT through Archivist Tn-charges ol
all repositories o maintan the seamless contimuty of work. The agency should however be
well equipped with enouwgh manpower to take out records from the Repositories, maintain
record of all the records being taken lor digitization { including name of the Records series,
Branch, Year, Relerence number), ascertain the physical fitness for scanning of records,
paginate each of the files / documents as per the onginal sequence ( chronologically) before
being scanned. The remister with details of records being taken for digitization iz to be signed
b the Repository In charges.
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16.

17.
18.

15.

20.

23,

Records identificd to be unfit for digitization may be segregated for physical conservation/
preservation and handed over to the Repository In charge.

Supervisors ol Lhe agency should coordinate with the Repository In charges in all the above
procedures,

Adequate space for digitization of records will be provided at the premises of NAIL which is
gquipped with electncal points and networking, AT will not be responsible for installation
of the required infrastructure. Agency may arrange for their own tables and chairs required
for scating arrangements for its manpower.

No document will be taken out without written approval of the Repository In-charge.

After completion of the project the company should transter the prepared 1mages of
documentsirecords in to the server of NAT and should delete the samie in their stand alone and
other stored devices in the presence ol stall of concemed unit of NAT and get a certificate to
the effect for final payment of the Wl

The documents / tecords are Lo be re-stitched / rebound again by the firm after digitizing if
needed, Necessary manpower for this should be emploved by the firm itself.

I'he azency should have enouszh mumber of Record Attendants to undertake the above
processes. Hequisite number of Menders should alse be there to attend to any minor repair,
straightening of records. unstitching and re-stitching, ete. The manpower may preferably
have undergone training or have cxpericnce of handhing archival matenal.

. No pavment will be made for Digital images not found to be of satisfactory quality and the

agency has to redo the digitization of the same free of cost.

. The company should deploy professionally qualified supervisors who should check the

digital images before the same is handed over to Department lor [inal checking and storage
puTpOse,

Any sub-standard or defective digital Tmage / formats shall have to be replaced without any
extra cost. The decision of NAT in this regard will be final, It may be ensured that the digital
images are as per above mentoned technical standard.

. Metadata of the all the digitized files, in searchable format, should be prepared in prescribed

format. Design of the data base / T'ield for preparing Metadata will be supplied by NAIL The
minimum qualification of the manpower for creation of metadata should be ; Graduate in
History with fluency in English langnage ( writing) and should be computer savvy, The
decision of NAT in this regard will be final. If any error 15 lound 1n metadata, the same has to
be rectified by the finm without any additional cost
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25, Onee scanned, the records are o be retumed to the concerned Repository of NAL and
restored in its identified shelf by the staff enpaged by the agency. Restoration is to be duly
certified by the Repository In charpes in relevant record.

26. While on the assignment, the firm will not make or retain any Digital copy of the documents
{records for any purpose whatsoever.

27. In case of loss or damage to the documents / records, or found to be retaining any digital
copies of the documents / records and delay in completing the job ag per the requirernent of
NAL the Performance Security money deposited by the firm will be forfeited and even lead
ta cancellation of the work order,

Working Hours:

1. Normal working hours of the Department is from 9.30 AM w 6.00 PM (Monday-Friday). 11
the work nvolves extended hours and additional worlang days, that may be imdicated
clearly along with the number of staff proposed to be deploved at various levels,
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SECTION 11: ELIGIBILITY CRITERIA & GENERAL REQUIREMENTS

Qualitication / Eligibility Criteria:

I

I~

Only reputed and highly experienced service burcaus ! agencies who have good
nirastructure, have adequate and sound knowledge of digitization techniques according
to the International Standards and capable ol undertaking digitization for lonper duration
and posscss at least 3 vears’ expenence of stmilar work would be eligible to submit the
quotations. A sell certilicale o this effect supported by proofs need to be submitted along
with the gquotation.

All service burcaus / agencics must provide a detailed profile of their firm, The company
should be registered n India and copy of Certificate of Incorporation ¢/ Registration
Cerbilicate, PAN Card and GS5T Registration Certificate duly signed by authorized
signatory must be uploaded digitally,

A list of the clients / orgamzation(s) where similar nature of work hasg been conducted
should be furmished indicating the name, address of the organization and the name of the
contact person. The number of years of relation with the chenl(s) / organization(s) may
also be attached.

Acceptance certificate by the ndder agreeing to abide by the Terms & Conditions of the
“Tender Documeni™.

The Bidder should have 150 9001:2015 certilicates for qualities, ISOQ/JILEC 27001:2013
Certifieation for Information Secunty.

The Bidder should have minimum average Rupees 1 Crore tumnover during any of the lasl
3 consecutive financial years supported by the balance sheews for the 03 (Three)
consecutive terms duly audited by Charted Accountant.

I'he Bidder should not be currently blacklisted by any Central or State Government
Organizatiom or PSU or other public funded government institution. A self attested
cerbificate to this effect should also be uploaded with the Technical Bid.

It the work of the bidder is found satislactory, the competent authority of NAI may

further increase the quantum of work and extend the tinic to the same bidder in coming
VEATS.

Essential documents to be enclozed along with the Bid;

1.

Bidder should have work order for THgitization for more than 50 Lakh documents from
any single client 1.6 [or any one of the PSU / Government Department. A certificate and
work order to this effect and certificate of work completion/ n progress from the client
should also be uploaded with the Lechnical Bid
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2. Audited annual accounts for the last three vears Le. Y. 2016-17, 2017-18 and 201 8-19
should be submitted.

3. Copy ol valid Quality / Secunty certifcates ISO 9001:20135, [SOALC 27001:2013,

4, The bidder shall be required to deposit the interest Iree relundable EMD of T 4 lakh (3
Four Lakh only) in the form of Demand Drall / Banker's Cheque / Bank Guarantee only
and the same shall be drawn in favour of "The Thrector General, National Archives of
India, New Delhi” payable ai New Delhi with a validity of 90 (Nincty) davs. Scanned
copy of EMD should be unloaded and the physical original of Demand Draft / Banker’s
Cheque / Bank Guarantee must be sent to Dircctor General, National Archives ol India,
New Dielhi -110401 in separate sealed envelopes Super-scribed as “EMI} for
Digitization 1 Crore pages at NAI™. Those registered with MSME, NSIC or 58I are
exempled Ifom lurmishing the EMD) as per rule, Self-Attested photocopy of Registration
Certificate must be uploaded with the technical bid for seeking exemption of EMID.

5. The EMD of the bidder, whose tender has been accepted. shall be relumed on the
submission of Performance Sceurity / Perlformance Guarantee afler the award of work or
would be adjusted lowards the partial amount of Performance Security / Performance
Guarantes. EMI} of the successful bidder shall be forfeited, if thev refuse to execute the
order or fail to furnish the required Performance Sceurity and fail to sign the contract as
stipulated in this tender document within the specified time fixed by the NAIT

6. Perlormance Secunty ¢ Performance Guaraniee - The Bidder / Contractor after the award
of work shall have Lo submil interest free Performance Security / Performance Guarantee
in prescribed format which 15 equal to the 10% (Ten Percent) of order value within 30
days from the date of the issue of the Letter of Award and it shall be kept valid for a
period of 24 months. The Performance Sccunty / Performance Guarantee shall have to be
submitted in the form of Bank Guarantee in the name of DG, NAT New Delhi.

7. Afer the award ol the contact w the successful bidder. the EMD of the unsuccessful
hidders will be refunded in due course of time with no interest thercon.,

%, All the valid certificates like Repistration Certificate ol the [irm ¢ G5T Number, ele. and
documentary evidences like purchase orders ol hardware, invoices are Lo be attached.

Mote: All bidders have to tulfill tender conditions mentioned in the tender document fully in all

respects. If any of the conditions are not fulfilled, the tender will be considered as non-
responsive and their bid would be rejected summarily.

Terms & Conditions:

1. Rates have to be quoted in word & digits both and during the ambiguity of the rates
guoted in words will be considered ag final pricing.
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e

The quoted price should be inclusive of all taxes 7 GST, ste

Evalnation of Technical and Financial Bids:

a)

b

(g

)

f)

An "Expert Commitiee’ for Bid evaluation shall undertake the scrutiny of the techmeal
hids/samples to determime whether the Bid is comiplete in all respects and conforms to the
terms and conditions and 15 substantially responsive to the bidding document.

The Expert Committee for bid evaluation shall evaluate the techmeal nds/samples as per
the lechnical requiremenls mentioned i the tender documents  The decision of the Expert
Committee for bid evaluation in this regard shall be final.

The Expert Committee in the presence of bidders or thewr representatives who choose o
be present shall open the price ds. The lechmically qualified bidders® representatives,
who are present al the time of the opening of the price bids, shall sign a register
evidencing their attendance.

The Department further reserves the right (o accepl or reject any or all bids, at any tme
prior to the awarding ol the order, without assigning any reason thereof whatsoever and
without thereby incurning any liahility to affect bidder or bidders due to such an action
taken by the Department.

The decision of the Director General ol Nabional Archives of India amrived al as above
will be fmal and no representation of any kind will entertained in this regard.

The Director General, National Archives of India shall, however, not bind himself to
accept the lowest and/or any bid and reserves the right Lo accepl and! or reject any nd,
wholly or in part at any tme of the tender process.

Last date of submission of Tenders: The Last Date & Time for onling submission of the

£)

ki

Tender Document ¢ quotation is latest by 11-09-2019 before 12.00 Noon. No guotations
will be acecepied after the stipulated date and bme. And the sample digital Tmages should be
submitted to Thrector General, National Archives of India, Janpath. New Delhi-110001 in a
scaled envelope offline clearly super scribed “Sample digital Images for Tender F. No.
59-2/201% CU" before the closing date of the online submission of bids.

Opening of Tenders: The Techmical Bids will be opened on 12-09-201%9 in NAT at 3.30)
PM in presence of all representatives of the bidders, who are desirous to be present at the
time of opening the e-bida.

The dale ol opeming of Financial Bid will be intimated to the techmically successfiul
Bidders later on the portal 1tsell

’ Lo



SECTION 1V: Payvment Terms

Payment Terms: Payment will be made to the firm on quarterly basis for all end o end
completed and delivered companents as per the delatls and accepted by the Technical Team
of the NAT / alter getung the satislaclory reports from the computer unit.

Monthly progress of work vndertaken is to be provided to the DG, NAL on the last
Wednesday of every month. Release of payment would be subject lo venlication of
uploading of digitized material on Abhilekh Patal, search portal of NAL

Mo advance payment whatsoever will be made to the firm

Liquidated Damages: Time 13 ol essence n this project. 11 the selecled firm / Bidder fails
tp complete the Project 7 Assignment i stipulated nume specified under the Tender
Document, then hgwdated damages / penalty at the rate of 1% (One percent) of the
contract value (excluding taxes) per fortnight subject to maximum of 3% of the contract
value (exeluding taxes) will be deducted from the due pavment of the idder or lrom Lhe
perlormance secuntly ¢ performance guaranles ag the case may be.

Income Tax: 1D5S ¢ Income Tax on gross amount billed will be deducted from the firm
bills as per the provisions of the Income Tax act of Government of Tndia.

<




Annexure-11

TENDER ACCEPTANCE LETTER
(To be given on Company Tetter Head)

[ate:
To,

Sub: Acceptance of Terms & Conditions ol Tender.

Tender Reference Mho:

MName ol Tender / Waork: -

Diear Sir,

. I/ We have downloaded / obtained the tender document(s) for the above mentioned
Tender/Work™ [rom the web site(s) namely:

as per vour advertisement, given in the above mentioned website(s).

2.1/ We hereby certify that 1/ we have read the entite terms and conditions of the tender
documents from Page No. 1o (mncludmg all documents like anmexure(s),
schedule(s), ele ), which form partt of the contract agreement and T/ we shall abide hereby by
the terms / conditions / clauges contained theren.

3. The cormgendum(s) issued lrom Gme Lo tme by your department’ organisation too have also
been taken into consideration, while submitting this acceptance letter,

. i



4, T/ We hercby unconditionally accepr the tender conditioms of above mentioned tender
documeni(s) / corrigendum(s) in its lotality / entirety,

3. I/ We do herchy declare thal our Firm has not been blacklisled! debarred by any Govl
Department/Pubhe sector undertaking.

6, T ¢/ We certify that all information furnished by the our Firm 15 true & correet and in the event
that the information is found to be incorrectuntrue or found violated, then vour department/
organisation shall without giving any notice or reason therefore or summarily reject the tid or
terminate the contract , withoul prejudice to any other rights or remedy including the forfeiture of
the full said earmest money deposit absolutely.

Yours laithfully.

(Signature of the Biddor, with Official Seal)
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Financial Bid

| Description of work

Rate per image
inclusive of GST / any
other taxes

Digitization of A4/A3 size documents as per
fallowing standards in color/ grayscale; providing
digitized images in External HDD / DVD and CD:
uploading them after due procedure of image
cleaning/enhancement, etc. as specified in the
Tender dooument on  NAI's search portal
www.abhilekh-patal.in

(a) 300 / 600 dpi 8 bit Grayscale in TIFF v6.0 LZW
Compression (ISO 12234-2:2001)

(b)JPEG w1.02 (ISO DIS 10918-1 / ISO/IEC
10918-5:2013) or JPEG 2000 (IS0 [/ IEC
15444-1:2000 f ISO/IEC 15444-1:2016)

(c) Searchable PDF / A ( ISO 19005:1 / ISO
19005-1:2005)
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